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secretarial department on career competency: mediating effect
of career aspiration and moderating effect of career and
employment support service experience

Jung-hee Hwang"
Baekseok Arts University, Seoul, Korea

Abstract

The purpose of this study was to understand the relationship between major satisfaction,

career aspiration, and career competency of college students in secretarial department, and to
examine the mediating effect of career aspiration in the relationship between major
satisfaction and career competency and the moderating effect of support service experience of
career and employment within the university in the relationship between career aspiration and
career competency. The analysis results were as follows. First, it was found that the major
satisfaction, career aspirations, reflective ability, relationship competency, and behavioral
competency of secretarial students were significantly high. Second, the relationship between
major satisfaction and career competency, major satisfaction and career aspiration, and career
aspiration and career competency all showed significant positive correlations. Participation in
career courses, career employment counseling, and career employment programs showed a
positive correlation with reflection competency, relational competency, and behavioral
competency, and desired job-related experience showed a positive correlation with relational
competency and behavioral competency. Third, major satisfaction and career aspirations were
found to have a significant effect on career competency. Also, major satisfaction had a
significant effect on career aspirations. Fourth, it was found that career aspirations had a
partial mediating effect in the relationship between major satisfaction and career competency.
Fifth, the result of examining whether the relationship between career aspirations and career
competency depends on the experience of career employment support service showed that
there was no significant moderating effect of taking career employment courses, career
employment counseling, and participation in career employment programs in the relationship
between career aspirations and career competency. Job-related experience had no moderating
effect on the relationship between career aspirations, relational competency, and behavioral
competency, whereas it was found to have a moderating effect on the relationship between
career aspirations and reflective capability. This study will be able to provide guidelines for
the direction of major education and career education for college students in secretarial
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department.

Key Words : College Students in Secretarial Department, Major Satisfaction, Career
Aspiration, Career Competency.




