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Comparison of Satisfaction and Employability Relationship
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Abstract

This study is to investigate the variables that affect the satisfaction and employability
perception of those who have participated in the new technology, infrastructure & strategy
industries manpower training program. To this end, the Ministry of Employment and Labor’s
projects (Digital New Technology Core Practical Talent Training, National Infrastructure and
Strategy Industries Training) that can represent human resources training programs in
related fields were selected, and training status and course evaluation response data in the
first half of 2021 were secured (new technologies 741, infrastructure & strategy 23,015
people). The analysis method was analyzed using mean difference analysis and regression
analysis between groups.

In conclusion, first, the training service quality, satisfaction, and employability perceived by
those who completed new technology and infrastructure & strategy were all higher than 4.1.
However, as a result of testing for differences by field, it was found to be high in both
infrastructure & strategy fields (4.31, 440, and 4.11 for new technologies, 451, 453, and 4.31
for infrastructure & strategy, respectively). Second, in the field of new technology, only six
sub—factors of training service quality perceived by trainees (training content, training
method, training teacher, facility equipment, administrative support, employment support)
formed a relational model that affected satisfaction, whereas in the field of infrastructure &
strategy, in addition to the six sub-factors of training service quality, most variables such as
individual trainee characteristics (gender, age), training process characteristics (training
hours), and training institution characteristics (certification grade, institution ghost, training
scale) was forming a relational model that affected satisfaction. Third, in the field of new
technology, a relational model was formed in which the variables affecting employability were
concentrated on three sub—factors of training service quality (employment support, training
content, and training method). Whereas In the field infrastructure & strategy, the influence of
the three sub-factors is high as in the field of new technology, but other than sub-factors of
training service quality (facility equipment, administrative support, training teachers), as well

% Corresponding Author. President, Korean Skills Quality Authority, Korea University of Technology
and Education, #10, Toegye-ro, Jung-gu, Seoul, Korea, 04637, E-mail: mslee@koreatech.ackr; Tel:
+82-2-6943-4086; Fax: +82-2-6943-4029.
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as individual trainees (gender, age) and training process (training hours) and training
institutions (certification grade, training scale) characteristics, etc., formed a relational model

in which employability increased.

Satisfaction, Employability, Relationship Model, New Technology Field,

Key Words
Infrastructure and Strategy Field, Manpower Training, Vocational Training.




