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The Effect of Job Stress on the Turnover Intention of Disability
Assistance Workers: Focusing on the Mediation Effect of Work
Adjustment

Jun-ok Shin*
Sungkyul University, Gyeonggi-do, Korea

Abstract

This study aims to determine the mediation effect of work adjustment on the correlation
between the job stress and turnover intention of disability assistance workers. For this
purpose, a survey was carried out on 290 disability assistance workers in the Seoul and
Gyeonggi-do region from 2019. 5. 1 to 2019. 6. 30. The SPSS 24.0 program was used to
analyze the statistical data. The results of the analysis were as follows. First, high levels of
conflict in workplace relationships and maladjustment to the workplace culture had negative
effects on job satisfaction and immersion, while high levels of evaluative and informational
support had positive effects. Second, high levels of work instability and conflict in workplace
relationships were shown to lead to higher levels of turnover intentions in the disability
assistance workers. Third, job adjustment was confirmed to have a mediating effect between
the job stress and turnover intention of disability assistance workers. These conclusions offer
practical implications in formulating various policies to reduce job stress, reinforce job
adjustment, and lower the turnover rate of disability assistance workers.

Key Words : Disability Assistance Workers, Job Stress, Risk Factor, Turnover Intention,
Job Adjustment.
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