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Abstract

This study is for verifying the effects of verbal - nonverbal communication ability and
cognitive - emotional empathy of job applicants by the communication training program. The
communication program which was based on the 'Looking Out, Looking In’ of Adler &
Proctor (2015) focused on cultivating three abilities: content delivery ability, listening ability,
and empathy formation ability. According to the purpose of the research, 30 students from A
University who was participated in the ‘Youth Employment Academy were composed of
experimental and control groups respectively. For the experiment group, 8 week program
consisting of 3 hours was carried out weekly, and the study was designed that no program
was applied to the control group. In order to verify the effectiveness of the program, We
conducted pre—test and post-test of communication ability and empathy ability. The Primary
Communication Inventory(PCI) developed by Navran(1967) and revised by Choi(2004) for
Korean adults and The Questionnaire of Cognitive and Affective Empathy(QCAE) developed
by Reiners, Corcoran, Drake, Shryane, & Vollm(2011) and validated by Kang(2012) in Korean
was used. In order to present more robost research results, we conducted a non - parametric
statistical method considering the number of research subjects and verified the difference
between the experimental group and the control group according to the presence or absence
of the program and verified the difference according to time within the experimental group.
The Mann-Whitney U test was used to verify pre-, post-test scores between the two
groups mutually, and the Wilcoxon Signed-Ranks Test was used to compare pre-, post—test
changes in the subjective group. As a result, the experimental group showed statistically
significant effects on the communication ability and the cognitive and emotional empathy
ability, unlike the control group which was not conducted the communication program. The
results showed that the nonverbal communication, which is a sub-factor of communication
ability, showed the program effect but the linguistic communication ability was improved but
not statistically significant. This result is due to the fact that the verbal communication
ability is significantly higher than the non-verbal communication ability rather than merely
the program was not effective in verbal communication ability. This result suggests the
necessity of education to cultivate non-verbal communication ability for college students
preparing for employment as a result of agreement with the suggestion in various
communication studies so far. The communication training program suggested in this study
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is meaningful in that it is effective to improve communication ability and empathy ability,
which is one of the basic skills of job, which is necessary for the job applicants who will
enter into society in the future. and In order to cultivate communication ability in the future,
it provides one of various basic materials for development study such as more specific and
specialized subdivided programs and education.

Key Words : Communication training program, Job applicants, Vocational competency,
Communication ability, Cognitive - emotional empathy.




