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Study on Participants’ Satisfaction Level and Performance of
Job Support Program Specialized to ‘A Package of Youth
Employment Success’

Ho-Won Kim
Korea Employment Information Service, Chungcheongbuk-do, Korea
Jong-Gu Lee”
Kyung Hee University, Seoul, Korea

Abstract

Korean youth employment rate indicators are showing the worst results. The youth
unemployment accompanies social problem because they are economically active population.
The purpose of this study is to give implication for improving ‘A package of youth
employment success’, which gives synthetical and concrete program to young job seekers
that shows increasing unemployment rate year by year through comparing its satisfaction
level before and after the performance.

As a result, men rather than women, capital area rather than rural area, college and below
level students’ satisfaction level showed statistically and meaningfully higher results.
Secondly, intention to re—participate was meaningfully higher statistically in college & below
level than in university & upper level. Third, regarding change before and after participating
the program, men rather than women showed statistically meaningful improvement.
Regionally, after participating 'A package of youth employment success’, participants from
capital area showed meaningful improvement in every item except relationship among social
members. Academically, participants of college & below showed statistically meaningful
improvement in every item except will to work. These results from 'A package of youth
employment success’ show that men, capital area, college & below level participants’
satisfaction level is higher. Also, these results indirectly show that 'A package of youth
employment success’ programs are helpful to these categories of participants. Of course it
can be interpreted that regional gap is due to number of operating institutes that are
concentrated in capital area rather than its contents aspect.

For future alternatives and implications, expanding operational institutes to run various
programs which can provide non capital participants with qualified programs is essential. For
fruitful settlement of the quality programs, it is necessary to offer various programs useful

% Corresponding Author. Professor, The Graduate School of Education, Kyung Hee University, #26
Kyungheedae-ro, Dongdaemun-gu, Seoul, Korea, 130-701; E-mail: ss83@khu.ackr; Tel:
+82-2-961-2365; Fax: +82-2-965-8002.
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for both genders, university & upper level, and to consider participants’ satisfaction level
rather than mere enhancing quantitative participation. Especially, this study is greatly
meaningful in identifying skyrocketing participants’ satisfaction level, change gap between
before and after participation, carelessly treated classes in current 'A package of youth
employment success’ programs.

Key Words @ A Package of Youth Employment Success, Type of Job Application, Job
Support Program, Youth Participant, Satistaction Level Participation
Performance.




